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C. B. McCrory 

232  State Capitol Building 

RECORD WILL C O N T I N U E  T O  A C C U M U L A T E .  N O  F U R T H E R  A C C U M U L A T I O N  A N T T C I P A T E L )  

nt and Investigation Files 

Investigate claims on behalf of Georgia policyholders td insure a l l  valid claims are paid. 

hearings. Issue orders to  suspend or revoke licenses and levy fines. To provide a 
consu'mer education program for consumers under jurisdiction for Georgia insurance, 
Industrial loan and Safety Fire Commissioner. 

Documents relating to: investigating complaints brought against insurance companies 
by citizens. 

Included are: letters of complaint from citizens, correspondence from investigator 
to the insurance company and to complgibant; and reports and other 
documents relative to the investigation. 

File is arranged: numerically by case number. 
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YES NO Q U E ~ T ~ O N N A I R ~ . . , . ,  r o i u . n  i r  .n.wer 1. . . t E s . ' '  p1ea.r  , . p i . i n  

FVA 14 [ I 

I 1 [XI 

[ I [ X I  

16.  Does t h e  series con ta in  c l a s s i f i e d  informat ion  r e q u i r i n g  s e c u r i t y  handl ing? [XI [ I 

17. Does t h e  series i n i t i a t e ,  amend or terminate agency p o l i c i e s  and procedures?  [ I [XI 

18. Could t h e  func t ion  be  performed i f  t h e  f i l e s  were l o s t  or des t royed?  [ I [XI 

19. Is t h e  series ( o r  major p o r t i o n  o f  it) r e g u l a r l y  microfilmed? If y e s ,  why? [ I [ X I  

20. Does t h e  record  s e r i e s c p r o v i d e  data as i n p u t  t o  an EDP f i l e ?  [ 1 [XI 

21. Does t h e  r eco rd  s e r i e s  conta in 'documenta t ion  produced as EDP p r i n t o u t ?  [ 1 [ X I  

r--- 
13. Is t h i s  t h e  Record Copy o f  t h e  s e r i e s ?  

1 4 .  Is t h e r e  a d u p l i c a t i o n  of t h i s , s e r i e s  i n  ano the r  o f f i c e  or agency? 

15. Is t h e  in?orm!!tlon conta ined  i n  t h i s  series e v e r  summarized o r  pub l i shed?  

\ I 
f i e ?  .$" ,"' Q 4.:  

Attach copy o f  summary or p u b l i c a t i o n .  

Ga. Code 40-2703 

22. Has t h e  Federa l  Government issued i n s t r u c t i o n s  governing t h e  r e t en t ion /d i spo-  [ ] [ X I  
s i t i o n  of t h e s e  f i l e s ?  

23. W i l l  t h e r e  be a need f o r  these records  10, 1 5  y e a r s  from now? If  y e s ,  what? [ I  [ I  
-___ - I 

2h.  REQUIREMENTS. The fol lowing r e q u i r e s  t h e  f i l e r ,  t o  be ke" t  4 yea r s  : 

a. ]STATE b .  [ ISTATWE OF c .  [ ]AUDIT d .  [ ]FEDERAL e .  [ ~DMINI3TRATIVF. f. 1 ] l l r ~ T C ~ ~ ? i  ' : A !  
LAW LIMITATION PERIOD . L A W  D E C I S I ( : I I  VALUE 

( C i t e  Law, S t a t u t e ,  o r  o ther  reason for t h c  r '?tr?nt ioi  r;7.?7(Lwt-.7nt 

__--_I I--- 

25. AGENCY RECOMENDATIONS. This  agency recommends t h a t  t h e  f i l e  s e r i e s  be  c u t  o f f  at the  end 
of each -k]CALENDAR YEAR -[]FISCAL YEAR -[]OTHER ,then : 

[X] Hold i n  t h e  c u r r e n t  f i l e s  area , ' month(s ) /  1 y e a r ( s ) :  

[XI Destroy.  
[ ] T r a n s f e r '  t o ' S t a t e  Archives  for permanent r e t e n t i b n .  

[ ] Other:  (Spec i fy )  

[ X ]  T r a n s f e r  t o  [XI S t a t e  Records Center  [ 1 Local Holding Area; hold 3 y e a r ( s ) :  I 

I ' z  j r, , . . : ,/. ., ., ... f [ ] Destroy immediately a f t e r  cu t -of f .  . 
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I ( I n d i c a t e  b r i e f l y  ra t iona le  for recononendations &ovt./or w r i t e  add i t iona l  remarks) : 
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I OTHER REQUIRED SIGNATURES DATE 1 n/77/77 
x t 4 f f i c e L . r  (S ianature l  peco 

1X.P 
i n  paragraph 
are: 


